3

DESCRIPTION OF ADMINISTRATIVE SERVICE PROVISION

OF THE COMMUNICTIONS REGULATORY AUTHORITY

OF THE REPUBLIC OF LITHUANIA (RRT)
	1.
	Name of service
	Granting the status of qualified trust service providers and qualified trust services

	2.
	Recipients of service
	A natural person or legal entity who provides one or more trust service either as a qualified or unqualified trust service provider

	3.
	Type of service: electronic/ non-electronic 
	Non-electronic

	3.1.
	Link to electronic service
	-

	3.2.
	Link to online application form (when electronic service unavailable)
	Applicants have the opportunity to download the application form from the website: https://elektroninisparasas.lt/patikimumo-uztikrinimo-paslaugu-prieziura.html

	4.
	Timeframe of service
	3 months with the possibility of extending the time limit where necessary.

	5.
	Fees of service
	Free of charge.

	6.
	Cross-border payment measures and procedure
	

	7.
	Description of process for obtaining a service 
	A notification and a compliance assessment report as well as other documents referred to in section 8 may be submitted by a person:

- upon arrival to the Communications Regulatory Authority of the Republic of Lithuania (hereinafter – the Authority);

- by post;

- electronically:

           by fax and/or any other telecommunication terminal equipment, if security of a text is ensured and signature identification is enabled.

               signed by a qualified electronic signature;

     through the E-Documents System of the Authority – http://rvis.rrt.lt/ or https://e.rrt.lt;

     through the E-Government Gateway – https://epaslaugos.lt/;

     through the portal E-Citizen – https://epilietis.lrv.lt/;

    through the eDelivery – National system of electronic messages and electronic documents, which are delivered using the postal network – https://epristatymas.post.lt/;

through the Contact Centre in the cases and under the procedure set out in the Law on Services of the Republic of Lithuania and its implementing legal acts. 

	8.
	List of documents to be submitted to obtain a permit
	1. Notification according to the form available at https://elektroninisparasas.lt/patikimumo-uztikrinimo-paslaugu-prieziura.html.

2. Documents confirming the compliance of the trust service provider to the requirement set out in Article 16 of the Law.

3. The documents of the trust service provider with reference to which the trust services will be provided (regulations of activities of the trust service provider, terms and conditions for the provision of intended qualified trust services, procedure of customer servicing, dispute resolution, etc.), except for the documents which have been submitted together with the compliance assessment report under Annex 2 to the Description                                                               ( https://elektroninisparasas.lt//legal-acts).

4. An electronic media and/or file with the electronic signature and/or electronic seal certificates of the trust service provider planned to be used for qualified trust services.

5. Where qualified electronic signature certificate, qualified electronic seal certificate and/or qualified website authentication certificate (hereinafter collectively – qualified certificates) creation services are intended – information what data will be stated on the qualified certificates intended to be created (profile of the qualified certificates intended to be created) and an electronic medium and/or file with samples of the qualified certificates intended to be created.

6. Where qualified electronic signature certificate and/or qualified seal certificate creation services are intended – information about the creation devices of qualified electronic signatures and/or electronic seals, which will be used for creating qualified electronic signatures and/or electronic seals.

7. Where qualified electronic time stamp creation services are intended – information what data will be used on the qualified electronic time stamps intended to be created (profiles of the qualified electronic time stamps intended to be created) and an electronic medium and/or file with samples of the qualified electronic time stamps intended to be created.

8. A power of attorney according to the requirements of the Civil Code of the Republic of Lithuania (if the notification is signed by an authorised person).

9. Compliance assessment report according to the requirements stated in Annex 2 to the Description.

10. Documents proving that the trust service provider has insurance for its civil liability according to the requirements set out in Article 10(2) of the Law.

11. A plan for termination of qualified service activities according to the requirements set out in Annex 3 to the Description.

	9.
	Contact details of the authority providing a service (position of responsible employee, name and surname, e-mail, phone no.)
	Zita Banytė, Acting Head of the Trust Services Division, Digital Services Department of the Authority, tel. +370 5 210 5634, e-mail zita.banyte@rrt.lt.

	10.
	Information concerning available remedies
	Under the procedure set out by the Law on Administrative Proceedings of the Republic of Lithuania.

	11.
	Contact details of organisations from which providers or recipients can obtain practical assistance
	Vaidotas Ramonas, Director, Digital Services Department of the Authority, tel. +370 5 210 5698, e-mail: vaidotas.ramonas@rrt.lt


